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PEARSON VUE TO DELIVER NEW ISEB ITIL® VERSION 3 EXAM

June 2009

PEARSON VUE has been chosen by the Information Systems Examination Board (ISEB) to
deliver its new IT Infrastructure Library (ITIL®) Version 3 Foundation Certificate in IT Service
Management. The new test will be delivered in English within the Pearson VUE Authorised Test

Centre network worldwide.

Suzana Lopes, Pearson VUE’'s EMEA VP Sales and Marketing, says, “The ITIL® is the most
widely accepted approach to IT service management in the world. It is now being adopted and
used globally by organisations in the public and private sectors, as the de facto standard for best
practice in the provision of IT service. Version 3 is a major update of this important standard, so

we are particularly proud to be delivering such a clearly key exam for ISEB.”

The exam is already open for registration and delivery at test centres worldwide, and Pearson

VUE'’s regional account managers are on hand via www.pearsonvue.com to answer any

questions.

The full list of ISEB exams now available via Pearson VUE Test Centres (all tests delivered in

English language) is as follows:

ITIL® V3 Foundation Certificate in IT Service Management
Foundation Certificate in Business Analysis (FCBA)
Foundation Certificate in Project Management (FCPM)
Intermediate Certificate in Software Testing (ICSWT)
Foundation Certificate in Software Testing (FCSWT)

Ends.

Media contacts: Oliver Chesher or Fiona McFadden at GyroHSR, (+44 161 876 5522),
oliver.chesher@gyrohsr.com / fiona.mcfadden@gyrohsr.com




PEARSON iseb

Notes to editors: Pearson VUE (www.pearsonvue.co.uk) is a global leader in computer-based

testing for information technology, academic, government and professional testing programmes
around the world. Pearson VUE provides a full suite of services from test development to data
management, and delivers exams through the world's most comprehensive and secure network
of test centres in 165 countries. Pearson VUE is a business of Pearson (NYSE: PSO; LSE:

PSON), the international media company, whose businesses include the Financial Times Group,
Pearson Education and the Penguin Group.



